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Love life – drive the Caddy.  

Welcome to the fifth generation  

of this versatile vehicle – with more  

digital functions and greater comfort 

and flexibility than ever before.

The Caddy.
For whatever 
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Fun for everyone
The Caddy is more versatile than ever before. Ideal for everyday use. Also perfect  

for sport and leisure. For work and for holidays. For city shopping trips and countryside 

excursions. And for a thousand other occasions.
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Open the two sliding doors and step inside for the adventure of a lifetime. The new  
Caddy is the perfect companion, adapting effortlessly to your daily life. The two-part 
bench seat in the second row can be easily folded down and double-folded, or even 
removed completely. In addition, the bench and the single seat can also be removed 
independently of each other. This leaves plenty of space for bulky loads or even  
small items of furniture. You can also add a towbar 1 to free up more space at the rear.

Let the adventure begin

01 � Foldable, double-folding and removable seats
02  Two sliding doors

01

02

1  Optional at extra cost.

Images shown are for illustrative purposes only and may include options at extra cost. Vehicles shown are not UK specification.
Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.
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Flexible as always.  
More innovative than ever

Perfect for everyday use  
The Caddy comes as a short wheelbase  
with five seats and optional seven seat 
version, as well as the Caddy Maxi with 
seven seats. Both feature easily removable 
folding seats and easy access sliding rear 
passenger doors.

Premium driving comfort 
Comfortable ergoComfort seats with 
electric 4-way lumbar support combine 
with a spacious interior to make every 
journey a comfortable one.

Ultra-digital and closely integrated 
High-resolution Digital Cockpit,  
new infotainment systems with  
touch-screens up to 10 inches2,  
shortcuts for main infotainment  
functions and Volkswagen We Connect 
preparation3.

Partly automated driving  
The latest generation of driver assistance 
systems, including Adaptive Cruise  
Control (ACC) 2, 4, 5 and Lane Assist.

Modern design 
A striking new front end design with 
honeycomb front air intake, dynamic,  
clear lines, and an array of improvements  
to help achieve better efficiency.

Lower emissions
Two SCR catalytic converters, arranged  
in series, and multiple AdBlue® injection 
significantly reduce NOx emissions from  
the modern generation of engines to meet 
the latest emission standard 6.

The most popular vehicle in its class – now completely revamped, with improvements in many areas.

1 � Standard equipment in the new Maxi and the new Life Maxi. Optional at extra cost in the Caddy and Caddy Life SWB models.  2  Optional at extra cost.  3  To use We Connect services, you need to have a Volkswagen ID user account, and must log into We Connect with  
your username and password. In addition, a separate We Connect contract or We Connect Plus contract must be concluded online with Volkswagen AG. For We Connect Plus, you have 90 days from vehicle handover to register the vehicle on the portal.volkswagen-we.com in order to  
use the services for the full duration of the agreed complementary period. Only available in conjunction with a compatible infotainment system.  4  Within system thresholds.  5  Only available in conjunction with the dual-clutch gearbox (DSG). 

6  Only available for TDI engines.  Image shown is for illustrative purposes only and may include options at extra cost. Vehicle shown is not UK specification.
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Everything in view
The Caddy shows exactly what it can do – on a wide digital screen. The high-resolution Digital Cockpit 1 features two large displays which provide the driver with 

all the essential information they will need. Volkswagen We Connect 2 brings a wealth of extras, and the free app turns your smartphone into a remote control.

1 � Optional at extra cost. 
2 � To use We Connect services, you need to have a Volkswagen ID user account, and must log into We Connect with your  

username and password. In addition, a separate We Connect contract or We Connect Plus contract must be concluded  
online with Volkswagen AG. For We Connect Plus, you have 90 days from vehicle handover to register the vehicle at portal.
volkswagen-we.com in order to use the services for the full duration of the agreed complementary period. Only available  
in conjunction with a compatible infotainment system.  

Image shown is for illustrative purposes only and may include options at extra cost. Vehicle shown is not UK specification.
Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.
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Experience digital progress first-hand in the Caddy. The touch-sensitive displays recognise 
the same gestures as your smartphone. You can control navigation 1 and multimedia 
functions, the air conditioning and the mobile online services that are available from 
Volkswagen We Connect 2.

Enjoy a wealth of extras by supplementing the 10 inch touch-screen infotainment 
display of the Discover Pro navigation system 1 with a Digital Cockpit 1. The high-
resolution 10.25 inch digital instrument cluster screen is perfect for displaying a 3D view of 
the navigation map, and also lets you view the current driving data or your smartphone 
media library. Use the buttons on the multifunction steering wheel to scroll conveniently 
through the playlist, select your next mobile call via contacts, or activate individual driver 
assistance systems.

If your hands are occupied, you can now talk to your Caddy. The clever Voice control 
system allows you to use voice commands to answer phone calls, select a radio station or 
set a navigation destination. Even the 2-zone Climate control air conditioning system 1 
listens to your commands.

Easy functionality

01  Gesture control
02  Navigation systems with 10-inch display 1

03  Voice control 1

04  Inductive charging function 1

02

01

03 04

1 � Optional at extra cost. 
2 � To use We Connect services, you need to have a Volkswagen ID user account, and must log into We Connect with your  

username and password. In addition, a separate We Connect contract or We Connect Plus contract must be concluded  
online with Volkswagen AG. For We Connect Plus, you have 90 days from vehicle handover to register the vehicle at portal.
volkswagen-we.com in order to use the services for the full duration of the agreed complementary period. Only available  
in conjunction with a compatible infotainment system.  

Images shown are for illustrative purposes only and may include options at extra cost. Vehicles shown are not UK specification.
Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.
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We Connect and We Connect Plus.
Your vehicle’s technology, at your fingertips.

We Connect 1

BREAKDOWN CALL 
In the event of a breakdown, we get to your location quickly. With ‘Breakdown Call’,  
you can call for breakdown assistance from your vehicle with the press of a button.  
The system will send your location and vehicle information directly to the AA Call Centre.

PARKING POSITION 
The ‘Parking Position’ Service shows you where your car is located. If necessary, it can 
also show you the fastest way of getting to it.

SERVICE SCHEDULING 
You drive – Volkswagen ‘Service Scheduling’ looks after the rest. As soon as your vehicle’s 
service is due, a notification will automatically be sent to your chosen Volkswagen Van Centre, 
who will be in touch to book the service appointment with you.

EMERGENCY CALL SERVICE
In the event of a serious accident, you can press the ‘eCall’ button to speak to the emergency 
services who will automatically dispatch help to your exact location or, in the event your vehicle 
is involved in an accident, they will contact you and will automatically dispatch help if you are 
not able to respond.

We Connect Plus 1, 2

LOCK & UNLOCK 
‘Lock & Unlock’ allows you to control the central locking system of your vehicle – using your 
smartphone, you can conveniently lock and unlock the doors and luggage compartment.

ONLINE ANTI-THEFT ALARM 3

Sit back and relax – your vehicle can look after itself. If an attempt is made to break into  
the car, the ‘Online Anti-Theft Alarm’ will inform the We Connect app on your smartphone 
or by email.

SOS

With Volkswagen We Connect1 driving a van will now be even more digital. The We Connect1 App connects your smartphone to the vehicle with an integrated eSIM card. To take advantage 

of these exclusive services, you can register today with the We Connect1 Portal. Once your vehicle has been activated, you can access the full range of Mobile Online Services. 

We Connect1:  
Parking Position

We Connect Plus1,2: Online  
anti-theft warning system

1 � To use We Connect services, you need a Volkswagen ID user account and must log in to We Connect with your user name and password. A separate 
We Connect contract or We Connect Plus contract will also need to be made online with Volkswagen AG. For We Connect Plus you have 90 days 
after the handover of the vehicle to register the vehicle on www.portal.volkswagen-we.com and can use services free during this time.  

2 � For the use of the Streaming and Internet based services and for the Wi-Fi hotspot, data packages can be purchased from Cubic Telecom, our mobile 
communications partner and used in the network coverage area within many European countries. You can find information on prices and supported 
countries at www.vw.cubictelecom.com/enImages shown are for illustrative purposes only.
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We Connect1 We Connect Plus1,2

Automatic Accident Notification Filling & Charging Stations

Breakdown call Horn & Turn Signals

Doors & Lights Internet Radio

Driving Data Lock & Unlock

eCall Emergency System Media Streaming3

Emergency Call Online Anti-theft Warning System3

Parking Position Online Map Update3

Service Scheduling Online Route Calculation3

Vehicle Health Report Online Route Search

�Vehicle Status Online Traffic Information3

Online Voice Control

Parking Spaces

We Connect.
Your vehicle’s technology, at your fingertips.

Caddy Life

We Connect Standard 1

We Connect Plus – One year subscription Standard 1

We Connect Plus – Two year’s subscription Optional with Discover Media Navigation

1 � To use We Connect services, you need a Volkswagen ID user account and must log in to We Connect with your user name and password. A separate We Connect contract or  
We Connect Plus contract will also need to be made online with Volkswagen AG. For We Connect Plus you have 90 days after the handover of the vehicle to register the vehicle  
on www.portal.volkswagen-we.com and can use services free during this time.  

2 � For the use of the Streaming and Internet based services and for the Wi-Fi hotspot, data packages can be purchased from Cubic Telecom, our mobile communications partner and 
used in the network coverage area within many European countries. You can find information on prices and supported countries at www.vw.cubictelecom.com/enImages shown 
are for illustrative purposes only.
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Front Assist with Pedestrian 
Monitoring and City Emergency 
Braking System.1 

Detects pedestrians, cyclists 
and vehicles in the direction of 
travel and alerts the driver to 
hazardous situations. If the 
driver doesn’t react in time,  
the system responds with 
automatic emergency braking, 
and can even perform an 
evasive manoeuvre in critical 
driving situations.

Parking sensors with Park 
Assist.1,2

As part of Park Assist,  
Parking sensors monitor  
the vehicle’s sides and alerts 
you with visual and audible 
warnings if you’re getting too 
close to other vehicles, pillars, 
walls or pedestrians.

Emergency Assist.1

Enhances safety when the driver  
is incapacitated. The system initially 
reacts to inactivity by emitting a 
warning tone, vibrating, and then 
performing a safe braking 
manoeuvre.

Traffic Sign Recognition.1

Detects road signs and 
informs the driver. 

Helping you to be a better driver

1  Within system thresholds.  2  Optional at extra cost.

Adaptive Cruise Control (ACC).1,2

Adaptive Cruise Control uses a front 
radar to measure the distance (up to 
120 metres) and speed relative to 
vehicles driving ahead. It 
automatically regulates the pre-set 
distance. ACC also includes the Front 
Assist with City Emergency Braking 
System. This detects critical 
distances, warns of hazardous 
situations and when necessary, a 
speed of up to 18 miles per hour 
triggers emergency braking.
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Engines. The Caddy’s have a choice of petrol and diesel engines, connected to a DSG 
automatic gearbox, that allows you to choose the engine that best suits your needs.

Dual-clutch gearbox (DSG). The Caddy is fitted with an adaptive 7-speed dual-clutch 
gearbox. This enables fully automatic, smooth gear changes without interruption of 
tractive power, and it also adapts to the driver’s driving style. You can also shift up and 
down using paddle switches on the multifunction steering wheel.

Improved emission control. Innovative AdBlue® twin dosing significantly reduces the 
NOx emissions from TDI engines compared to the previous model. This is achieved 

through the selective double injection of AdBlue® upstream of the two SCR catalytic 
converters, which are arranged in series.

Everyday power

Images shown are for illustrative purposes only and may include options at extra cost. Vehicles shown are not UK specification.
Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.
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Children rarely sit still. Doors open, doors closed, lights on, lights off, music up, music down: The Caddy comes along for the ride!  
For example, the two single seats 1 in the third row can be removed, either together or separately, to make way for bulky items.  
Safety is and remains our priority. Which is why this hard-wearing all-rounder comes with curtain airbags for the outer seats in all rows  
as standard. Extra comfort comes courtesy of Front Assist with Pedestrian Monitoring and City Emergency Braking System 2 and Lane 
Assist 2, 3, which performs counter steering assistance to warn the driver if the vehicle is straying out of its chosen lane. 

01  Foldable, double-folding and removable seats
02  Exterior mirrors, power-folding, power-adjustable, separately heated

1  Standard equipment in the new Maxi and the new Life Maxi. Optional at extra cost in the Caddy and Caddy Life SWB models.  2  Within the system thresholds. 
3  The driver must be prepared at all times to override the assist systems and is not released from their responsibility to drive with the utmost care.

Images shown are for illustrative purposes only and may include options at extra cost. Vehicles shown are not UK specification.
Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.
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Images shown are for illustrative purposes only and may include options at extra cost. Vehicles shown are not UK specification. Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.
Volkswagen Commercial Vehicles may change RRPs at any time (this includes where there are government changes in regulation and/or legislation). There may be a delay to any RRP displaying correctly on our materials. Always obtain prices from your chosen authorised Van Centre.    † Total RRP including OTR and VAT.

Detailed information regarding tyre efficiency labelling and technical specifications on all potential tyre fitments can be found by visiting the Volkswagen Commercial Vehicles online car configurator at www.volkswagen-vans.co.uk/en/configurator.html

Choose your trimline

Caddy Life
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Starting from 
£34,161†

Please 
click here 
for more 
details.

PASSENGER AREA

3 seat bench in 2nd row

2 single seats in 3rd row (Maxi)

12-volt socket in passenger compartment

5 standard interior lights in passenger compartment

Carpet floor covering in passenger compartment

Fixed side windows in load/passenger compartment

Heated rear window

Sliding door left in passenger compartment

Sliding trunk cover

Tailgate with window

EXTERIOR

Body coloured bumpers

Black painted exterior mirror housings, body-coloured door handles 
and Silver sliding door rail

Exterior mirrors: power-folding, power-adjustable, separately heated

Halogen H7 twin headlights

Separate daytime running light with automatic headlight control

Rear window wiper and washer system with intermittent control

Heat insulating windscreen

Roof rails - Black

Twin near-side and off-side sliding doors

LED rear combination lights

WHEELS AND TYRES

16"x 6.5J "Wien" Silver alloy wheels

Tyre mobility kit in lieu of spare wheel:12-volt compressor and  
tyre sealant

AUDIO AND COMMUNICATIONS

Digital Cockpit

10.4 inch infotainment system

App-Connect wireless for Apple carPlay

DAB - Digital radio

Bluetooth - Mobile phone interface

6 speakers (passive)

We Connect Plus Preperation

CAB AREA

Drawers under both front seats

Leather multi-function steering wheel

Leather gearshift knob/handle

Manually adjustable lumbar support in front seats

Removable waste bin with cover, for cab

Air conditioning - manual in the cab

Carpet floor covering in cab

Center console with 2 cup holders

Adaptive cruise control

Decorative inserts, beige birch vein

Dimming breakaway interior rear-view mirror

Electric front windows

Electric parking brake with Auto Hold function

Electronically controlled heating system

Glove compartment cover, with light

Interior light in headliner

Lockable glove compartment door, with light

Manually adjustable lumbar support in front seats

Overhead storage compartment

Leather gearshift knob/handle

Reach and rake adjustable steering column

Carpet floor covering in cab and passenger compartment

Seat trim covers in fabric

Speed-related variable steering assist (Servotronic)

Sun visors with mirror, airbag label on front passenger sun visor

Removable waste bin with cover, for cab

SAFETY AND SECURITY

Parking sensors - front and rear

Wheel bolts with anti-theft protection (unlockable) 

Rear view camera

Kayless Go with SAFELOCK

Assistance Pack (4I7, 7J2, 6XP, 7X2, KA2)

Emergency call control unit with eCall

Anti-theft alarm system, interior monitoring, backup horn,  
and towing protection

First aid kit with warning triangle and safety vest

Lane keeping system

Driver alert system

Power-operated child safety lock

Direct tyre pressure monitoring system

Seat belt reminder

Start-stop system with regenerative braking

3-point seat belts in front, with pretensioner and height 
adjustment

Driver and front passenger airbag with front passenger  
airbag deactivation

Side and curtain airbag for driver and front pass., curtain airbag 
for outer seats in rear, center airbag in front

Anti-lock Braking System (ABS)

Automatic hazard light activation under emergency braking

Automatic Post-Collision Braking System

Brake Assist

Remote central locking, interior locking and two remote keys

Windscreen wiper with variable intermittent delay and  
wash-wipe system

Electronic Breakforce Distribution (EBD)

Electronic Differential Lock (EDL)

Electronic Stabilisation Programme (ESP)

Engine Drag Torque Control (MSR)

Traction Control System (TCS)
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In tune with nature
The Caddy Style Edition. Comfort in action

Recreation requires room. Outdoor enthusiasts are 

especially aware of this. It’s pretty tricky to fit a dog 

carrier, paragliders and mountain bikes in small luggage 

compartments. And you can forget about collapsible 

boats! If you need some leftover space for comfort,  

then the new Style Edition is the vehicle for you. It is the 

perfect way to explore the natural world at your leisure.
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The Style Edition has space for everything 
you might need to enjoy a day trip. Double-
fold the rear seat bench forwards to create 
a practical loading bay. There’s more than 
enough room for a collapsible canoe, two 
paddles and a large picnic basket. And  
after an action-packed day on the water 
you can enjoy a relaxed journey home.

01 � LED main headlights with separate LED daytime running light
02  Roof gallery
03  Luggage compartment
04  Dark tinted glass in rear seat area
05  Drawers under the front seats 1

01

02

03

04 05

1  Drawers under the front seats are standard on Caddy Style Edition and optional on Caddy models.

Images shown are for illustrative purposes only and may include options at extra cost. Vehicles shown are not UK specification.
Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.
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Equipment in addition to Caddy Life 

Caddy Style Edition
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CAB AREA

Air conditioning - 2 zone climate control in the cab

EXTERIOR

LED main headlights and separate daytime running lights

Power latching doors

Winter Package Plus

Dark tinted glass in rear

SAFETY AND SECURITY

Wheel bolts with anti-theft protection (unlockable) 

WHEELS AND TYRES

17” x 6.5J “Colombo” Black, diamond turned alloy wheels

Starting from 
£39,067†

Please 
click here 
for more 
details.

1 �To use We Connect services, you need a Volkswagen ID user account and must log in to We Connect with your user name and password. A separate We Connect contract or  
We Connect Plus contract will also need to be made online with Volkswagen AG. For We Connect Plus you have 90 days after the handover of the vehicle to register the vehicle 
 at www.portal.volkswagen-we.com and can use services free during this time 

Images shown are for illustrative purposes only and may include options at extra cost. Vehicles shown are not UK specification. Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.
Volkswagen Commercial Vehicles may change RRPs at any time (this includes where there are government changes in regulation and/or legislation). There may be a delay to any RRP displaying correctly on our materials. Always obtain prices from your chosen authorised Van Centre.    † Total RRP including OTR and VAT.

Detailed information regarding tyre efficiency labelling and technical specifications on all potential tyre fitments can be found by visiting the Volkswagen Commercial Vehicles online car configurator at www.volkswagen-vans.co.uk/en/configurator.html
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Time to stretch out. If you need more space the Caddy Maxi’s long wheelbase gives you 

an extra 353 mm of length with a larger luggage area. So there’s plenty more space for  

you, your passengers and luggage on long journeys. When getting in and out, the new 

844 mm sliding doors on the new Maxi are 143 mm wider than on the short wheelbase 

version. A luxury you and your family shouldn’t go without.

Looking for a stretch limo?
The Caddy Maxi

01 � Maxi with seven seats – second row, split ⅔ to ⅓, third row of seats with two single seats
02  Extra-wide Maxi sliding doors
03  Maxi with large luggage compartment – second and third row seats removed

01 02 03

Images shown are for illustrative purposes only and may include options at extra cost. Vehicles shown are not UK specification.
Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.
† Total RRP including OTR and VAT.

Starting from 
£35,673†

Please 
click here 
for more 
details.
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Paint

Metallic paint finishes

Solid paint finishes

Pearl effect paint finish

Please note: Not all paint combinations can be ordered together and in some instances certain combinations may incur extra cost. Not all paint finishes may be available for every trimline. 
Please check details and availability with your Volkswagen Van Centre at the time of ordering. Screen representations do not allow exact reproduction of paint colours.

● Standard ● Optional at extra cost      — Not available

01 03

07

11

12

02

04

08

05

09

06

10

Paint finishes Caddy Life Caddy 
Style 
Edition

Solid paint

01  Pure Grey ● ●

02  Cherry Red ● ●

03  Candy White ● ●

Metallic paint

04  Mojave Beige ● ●

05  Costa Azul ● ●

06  Golden Green ● ●

07  Fortana Red ● ●

08  Indium Grey ● ●

09  Copper Bronze ● ●

10  Starlight Blue ● ●

11  Oyster Silver ● ●

Pearl effect paint

12  Deep Black ● ●
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Upholstery and wheels

03 0502 04

● Standard ● Optional at extra cost      — Not available

Please note: Not all upholstery combinations can be ordered together and in some instances certain combinations may incur extra cost. 
Please check details and availability with your Volkswagen Van Centre at the time of ordering. Screen representations do not allow exact reproduction of upholstery colours. 

Detailed information regarding tyre efficiency labelling and technical specifications on all potential tyre fitments can be  
found by visiting the Volkswagen Commercial Vehicles online car configurator at www.volkswagen-vans.co.uk/en/configurator.html
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Equipment Caddy Life Caddy 
Style 
Edition

Seat upholstery

01	 Fabric seat upholstery, ‘Trialog’ pattern — ●

Wheels

02 � ‘Wien’ alloy wheels 6.5J x 16. 
In Silver. With 205/60 R16 tyres. SWB models only

● ●

03 � ‘Barahona’ alloy wheels 6.5J x 17. 
In Silver. With 215/55 R17 tyres. Maxi models only

— ●

04 � ‘Colombo’ alloy wheels 6.5J x 17. 
In Gloss Black. With 215/55 R17 tyres 

— ●

05 �� ‘Monterosso’ alloy wheels 7J x 18. 
In Gloss Black. With 225/45 R18 tyres

— —

Steel wheel with wheel trims 6.5J x 15. 
In Black. With 205/65 R15 tyres. SWB – 2.0TDI 102PS (Not shown)

● —

01
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Engine specifications 2.0TDI 102PS 2.0TDI 122PS 1.5TSI 116PS

Engine type
Diesel, transverse, water-cooled, in-line, 
variable turbine geometry turbocharger 
with intercooler

Diesel, transverse, water-cooled, in-line, 
variable turbine geometry turbocharger 
with intercooler

Petrol, transverse, water-cooled, in-line, 
variable turbine geometry turbocharger 
with intercooler

Mixture preparation/injection method Common-rail, direct injection Common-rail, direct injection Petrol, direct injection

EU exhaust emission standard Euro 6d-ISC-FCM (AQ) Euro 6d-ISC-FCM (AQ) Euro 6d-ISC-FCM (AQ)

Number of cylinders 4 4 4

Cubic capacity 1,968cc 1,968cc 1,498cc

Output, PS at rpm 102 at 2,750-4,250 122 at 2,750-4,250 116 at 5,000-6,000

Torque, max. Nm at rpm 280 at 1,500-2,500 320 at 1,600-2,500 220 at 1,500-3,000

Fuel tank capacity 50 litre 50 litre 50 litre

AdBlue® capacity 15 litre 15 litre –

Diesel Particulate Filter [DPF] ● ● –

6-speed manual gearbox ● – ○

7-speed dual clutch gearbox [DSG] – ○ ○

Front-wheel drive ● ● ●

4MOTION all-wheel drive – ○ –

Alternator 140 A 140 A 140 A

Battery 70 Ah (420 A) 70 Ah (420 A) 59 Ah (320 A)

● Standard  ○  Available  –  Not available.
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Technical information
Fuel consumption, performance and emissions
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Caddy Life short wheelbase

C20 2.0TDI 122PS 7-speed DSG Diesel Yes 152 – 145 48.7 – 51.4 5.8 –  5.5 11.4 116

1.5TSI 116PS 7-speed DSG Petrol Yes 159 – 151  40.4 –  42.8  7.0 – 6.6 11.9 112

Caddy Life Maxi

C20 2.0TDI 122PS 7-speed DSG Diesel Yes 153 – 149 48.7 – 49.6  5.8 – 5.7 11.8 116

1.5TSI 116PS 7-speed DSG Petrol Yes 161 – 155  39.8 –  41.5  7.1 – 6.8 11.9 112

Caddy Style Edition short wheelbase

C20 2.0TDI 122PS 7-speed DSG Diesel Yes 152 – 146 48.7 – 50.4  5.8 –  5.6 TBC 116

1.5TSI 116PS 7-speed DSG Petrol Yes 159 – 152 40.4 – 42.2  7.0 –  6.7 TBC 112

Caddy Style Edition Maxi

C20 2.0TDI 122PS 7-speed DSG Diesel Yes 153 – 150 48.7 – 49.6  5.8 – 5.7 TBC 116

1.5TSI 116PS 7-speed DSG Petrol Yes 160 – 156 40.4 – 40.9  7.0 – 6.9 TBC 112

1  Figures shown are for comparability purposes; only compare fuel consumption and CO2 figures with other vehicles tested to the same technical procedures. These figures may not reflect real life driving results, which will depend upon a number of factors including the accessories fitted (post-registration), 
variations in weather, driving styles and vehicle load. Data correct at 01.04.2023. Figures quoted are for a range of configurations (including non-UK) and are subject to change due to ongoing approvals/changes. Please consult your authorised Volkswagen Van Centre for further information.

RDE2 refers to Real Driving Emissions Step 2.
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Technical information
Weights

Engine/transmission
Gross vehicle 
weight1, kg

Axle load limit, 
front/rear, kg

Trailer weight 
braked  
12%/unbraked, kg

Gross train 
weight, kg

Unladen weight2, 
kg

Payload3, 
kg

Caddy Life short wheelbase

C20 2.0TDI 122PS 7-speed DSG 2,250 1,170 / 1,130 1,500 / 750 3,750  1,714 536

1.5TSI 116PS 7-speed DSG 2,150 1,110 / 1,110 1,500 / 750 3,650 1,634 516

Caddy Life Maxi

C20 2.0TDI 122PS 7-speed DSG 2,450 1,220 / 1,280 1,500 / 750 3,950 1,812 638

1.5TSI 116PS 7-speed DSG 2,350 1,150 / 1,270 1,400 / 750 3,750 1,735 615

Caddy Style Edition short wheelbase

C20 2.0TDI 122PS 7-speed DSG 2,250 1,170 / 1,130 1,500 / 750 3,750 1,727 523

1.5TSI 116PS 7-speed DSG 2,150 1,110 / 1,110 1,500 / 750 3,650 1,646 504

Caddy Style Edition Maxi

C20 2.0TDI 122PS 7-speed DSG 2,450 1,220 / 1,280 1,500 / 750 3,950 1,825 625

1.5TSI 116PS 7-speed DSG 2,350 1,150 / 1,270 1,400 / 750 3,750 1,748 602

1     These vehicles are WLTP (Worldwide Harmonised Light-Duty Vehicles Test Procedure) type approved vehicles. Other factors including Gross Vehicle Weight, trimline, extra equipment, options and accessories (wheels, tyres, etc.) may change 
vehicle parameters such as the weight, rolling resistance of the tyres and the aerodynamics and thus influence the fuel consumption, CO2 emissions and driving performance values.

2   Unladen weight includes approximately 90% fuel load and 75kg for driver.
3  Payload = gross vehicle weight minus unladen weight. Quoted weights are for vehicles with standard specification. Unladen weight and payload may be influenced by trimline, factory options and Van Centre fitted accessories. Please contact 

your local Volkswagen Van Centre for more details. 
Roof load limit: 100kg. Trailer nose weight: 80kg.
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Technical information
Dimensions

Caddy Caddy Maxi

B1 Load/luggage compartment width – mm 1,185 1,185

H1 Ground clearance (measured underneath the engine guard) – mm 144 143

H2 Load sill height – mm 562 563

H3/H4 Vehicle height/including roof rails – mm 1,798/1,832 1,800/1,836

H5 Load height – mm 1,200 1,211

L1 Load/luggage compartment floor length, behind 1st row seats – mm 1,913 2,265

L2 Load/luggage compartment floor length, behind 2nd row seats – mm 1,100 1,452

L3 Load/luggage compartment floor length, behind 3rd row seats – mm 317 629

W1/W2 Approach and departure angle, front/rear – degrees 14.2/19.3 14.7/15.9

W3 Ramp angle – degrees 12.9 11.8

Vehicle width/including exterior door mirrors – mm 1,855/2,100 1,855/2,100

Side sliding doors, width x height – mm 701 x 1,072 844 x 1,072

Rear aperture with tailgate, width x height – mm 1,185 x 1,122 1,185 x 1,122

Load/luggage compartment volume behind 1st row seats, 2nd and 3rd rows removed – ltr 2,556 3,105

Load/luggage compartment volume behind 2nd row seats, 3rd rows removed – ltr 1,213 1,720

Load/luggage compartment volume behind 3rd row seats – ltr 191 446

Minimum turning circle, approx. – m 11.4 12.1
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855/
993*
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21
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Lorem ipsum
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* Figures refer to Maxi.
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Model pricing

Images shown are for illustrative purposes only and may include options at extra cost. Vehicles shown are not UK specification.
Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.
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*Manufacturer’s on the road
(OTR) package

CO2 emissions g/km 131-150 151-170

Delivery to Van Centre £835.00 £835.00

Number plates £20.00 £20.00

VAT £171.00 £171.00

First registration fee £55.00 £55.00

Vehicle excise duty (VED) 1st year  £560.00  £1,410.00 

Basic OTR price (exc. VAT)  £1,470.00  £2,320.00 

Total OTR price (inc. VAT)  £1,641.00  £2,491.00 
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Caddy model prices

Conversions

Trimline Engine/transmission Fuel type
RDE2 

Compliant

Combined 
CO2 emissions  

g/km1
Basic 

exc. VAT
Total  

inc. VAT 
Total RRP inc. OTR* 2 

exc. VAT
Total RRP inc. OTR* 2 

inc. VAT 

Caddy short wheelbase

C20 1.5 TSI 116PS 6-speed manual (Stock only) Petrol Yes 147  £23,255.00  £27,906.00  £24,725.00  £29,547.00 

2.0 TDI 102PS 6-speed manual (Stock only) Diesel Yes 139  £24,645.00  £29,574.00  £26,115.00  £31,215.00 

2.0 TDI 122PS 7-speed DSG (Stock only) Diesel Yes 144  £27,650.00  £33,180.00  £29,120.00  £34,821.00 

Caddy Maxi

C20 1.5 TSI 116PS 6-speed manual (Stock only) Petrol Yes 151  £24,515.00  £29,418.00  £26,835.00  £31,909.00 

2.0 TDI 102PS 6-speed manual (Stock only) Diesel Yes 144  £25,905.00  £31,086.00  £27,375.00  £32,727.00 

2.0 TDI 122PS 7-speed DSG (Stock only) Diesel Yes 148  £28,910.00  £34,692.00  £30,380.00  £36,333.00 

Caddy Life short wheelbase

C20 1.5 TSI 116PS 7-speed DSG Petrol Yes 151  £27,655.00  £33,186.00  £29,975.00  £35,677.00 

2.0 TDI 122PS 7-speed DSG Diesel Yes 145  £30,105.00  £36,126.00  £31,575.00  £37,767.00 

2.0 TDI 102PS 6-speed manual (Stock only) Diesel Yes 141  £27,100.00  £32,520.00  £28,570.00  £34,161.00 

Caddy Life Maxi

C20 1.5 TSI 116PS 7-speed DSG Petrol Yes 155  £28,915.00  £34,698.00  £31,235.00  £37,189.00 

2.0 TDI 122PS 7-speed DSG Diesel Yes 149  £31,365.00  £37,638.00  £32,835.00  £39,279.00 

2.0 TDI 102PS 6-speed manual (Stock only) Diesel Yes 145  £28,360.00  £34,032.00  £29,830.00  £35,673.00 

* Please click here for more details on manufacturer’s on the road (OTR) package.

Volkswagen Commercial Vehicles may change RRPs at any time (this includes where there are government changes in regulation and/or legislation). 
There may be a delay to any RRP displaying correctly on our materials. Always obtain prices from your chosen authorised Van Centre.

Pricing is valid for new factory orders only. Pricing and specification for stock vehicles may differ, please refer to www.volkswagen-vans.co.uk or contact your local Van Centre for the most up to date pricing information.

1  Figures shown are for comparability purposes; only compare fuel consumption and CO2 figures with other vehicles tested to the same technical procedures. These figures may not reflect real life driving results, which will depend upon a number of 
factors including the accessories fitted (post-registration), variations in weather, driving styles and vehicle load. Data correct at 01.04.2026. Figures quoted are for a range of configurations (including non-UK) and are subject to change due to ongoing 
approvals/changes. Please consult your authorised Volkswagen Van Centre for further information.

2  From 1 April 2021, the official CO2 emissions values used to calculate Vehicle Excise Duty (VED) charges will change for all passenger car registrations in the UK, due to a change in the method of testing. This will affect the Recommended ‘On The Road’ 
(ROTR) price you pay (in most circumstances, prices will increase). The Recommended ‘On The Road’ prices and any VED charges quoted reflect the VED charges which apply to vehicles registered after 1 April 2021. Choice of wheels and other options 
may affect fuel consumption, BIK and emissions data (which may affect the amount of VED payable and therefore the ROTR price). The price and charges you pay may differ from any prices or charges displayed or quoted before 1 April 2021.

RDE2 refers to Real Driving Emissions Step 2
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Caddy model prices (continued)

Trimline Engine/transmission Fuel type
RDE2 

Compliant

Combined 
CO2 emissions  

g/km1
Basic 

exc. VAT
Total  

inc. VAT 
Total RRP inc. OTR* 2 

exc. VAT
Total RRP inc. OTR* 2 

inc. VAT 

Caddy Style Edition short wheelbase

C20 1.5 TSI 116PS 7-speed DSG Petrol Yes 152  £30,480.00  £36,576.00  £32,800.00  £39,067.00 

2.0 TDI 122PS 7-speed DSG Diesel Yes 146  £32,930.00  £39,516.00  £34,400.00  £41,157.00 

Caddy Style Edition Maxi

C20 1.5 TSI 116PS 7-speed DSG Petrol Yes 156  £31,740.00  £38,088.00  £34,060.00  £40,579.00 

2.0 TDI 122PS 7-speed DSG Diesel Yes 150  £34,190.00  £41,028.00  £35,660.00  £42,669.00 

* Please click here for more details on manufacturer’s on the road (OTR) package.

Volkswagen Commercial Vehicles may change RRPs at any time (this includes where there are government changes in regulation and/or legislation). 
There may be a delay to any RRP displaying correctly on our materials. Always obtain prices from your chosen authorised Van Centre.

Pricing is valid for new factory orders only. Pricing and specification for stock vehicles may differ, please refer to www.volkswagen-vans.co.uk or contact your local Van Centre for the most up to date pricing information.

1  Figures shown are for comparability purposes; only compare fuel consumption and CO2 figures with other vehicles tested to the same technical procedures. These figures may not reflect real life driving results, which will depend upon a number of 
factors including the accessories fitted (post-registration), variations in weather, driving styles and vehicle load. Data correct at 01.04.2026. Figures quoted are for a range of configurations (including non-UK) and are subject to change due to ongoing 
approvals/changes. Please consult your authorised Volkswagen Van Centre for further information.

2  From 1 April 2021, the official CO2 emissions values used to calculate Vehicle Excise Duty (VED) charges will change for all passenger car registrations in the UK, due to a change in the method of testing. This will affect the Recommended ‘On The Road’ 
(ROTR) price you pay (in most circumstances, prices will increase). The Recommended ‘On The Road’ prices and any VED charges quoted reflect the VED charges which apply to vehicles registered after 1 April 2021. Choice of wheels and other options 
may affect fuel consumption, BIK and emissions data (which may affect the amount of VED payable and therefore the ROTR price). The price and charges you pay may differ from any prices or charges displayed or quoted before 1 April 2021.

RDE2 refers to Real Driving Emissions Step 2
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Images shown are for illustrative purposes only and may include options at extra cost. Vehicles shown are not UK specification.
Please contact your local Volkswagen dealer for details of the standard equipment and optional extras available in your country.

Optional equipment.
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Caddy Life Caddy Style Edition

Paint PR Code
Basic 

exc. VAT
Total RRP

inc. VAT
Basic 

exc. VAT
Total RRP

inc. VAT

Solid. Cherry Red (4B4B). As shown ○ ○ – –

Solid. Candy White (B4B4), Pure Grey (J2J2). As shown £290.00 £348.00 – –

Metallic. Fortana Red (I9I9), Indium Grey (X3X3), Mojave Beige (1B1B), Starlight Blue (3S3S), Copper Bronze (5A5A), 
Costa Azul (3K3K), Golden Green (7C7C), Oyster Silver (F0F0). As shown £570.00 £684.00 – –

Pearl effect. Deep Black (2T2T). As shown £570.00 £684.00 – –

Two-tone paint - solid. Pure Grey/Deep Black Pearl (B42T), Cherry Red/Deep Black Pearl (4B2T). As shown – – ● ●

Two-tone paint - solid. Candy White/Deep Black Pearl (B42T). As shown – – £290.00 £348.00

Two-tone paint - metallic. Copper Bronze Metallic/Deep Black Pearl (5A2T), Costa Azul Metallic/Deep Black Pearl (3K2T), Fortana Red Metallic/Deep Black 
Pearl (I92T), Golden Green Metallic/Deep Black Pearl (7C2T), Indium Grey Metallic/Deep Black Pearl (X32T), Mojave Beige Metallic/Deep Black Pearl (1B2T). As shown – – £570.00 £684.00

Upholstery

Seat trim covers in ‘Trialog’ fabric. N0W ● ● ● ●

Interior trim

Titanium Black/Soul-Soul/Black. BS – – ● ●

Soul/Soul-Soul/Black. DT ● ● ● ●

● Standard  –  Not available  ○  At no extra cost

Where additional equipment is required by chosen options, this will be at additional cost. See the relevant option for recommended pricing or consult your local authorised Van Centre. 
Some options may not be compatible with other options. To check the availability of your chosen options, please use our configurator or consult your local authorised Van Centre.

Please note: Not all paint and upholstery combinations can be ordered together and in some instances certain combinations may incur extra cost. 
Not all paint finishes may be available for every trimline. Please check details and availability with your Volkswagen Van Centre at the time of ordering.

Specification applies to vehicles built from calendar week 32 2025.

Volkswagen Commercial Vehicles may change RRPs at any time (this includes where there are government changes in regulation and/or legislation). 
There may be a delay to any RRP displaying correctly on our materials. Always obtain prices from your chosen authorised Van Centre.

Pricing is valid for new factory orders only. Pricing and specification for stock vehicles may differ, please refer to www.volkswagen-vans.co.uk or contact your local Van Centre for the most up to date pricing information.
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Caddy Life Caddy Style Edition

Body and chassis PR Code
Basic 

exc. VAT
Total RRP

inc. VAT
Basic 

exc. VAT
Total RRP

inc. VAT

Driver door, reinforced (hinge). 0D3 ○ ○ ○ ○

Increased payload capacity with light commercial vehicle design and registration as truck. PG8 ○ ○ ○ ○

Reinforced cab doors. 0D2 ○ ○ ○ ○

230-V inverter and outlet for UK. 9Z6 £165.00 £198.00 £165.00 £198.00

Increased battery/alternator capacity. NY1 £145.00 £174.00 £145.00 £174.00

Function control module. IS2 £400.00 £480.00 £400.00 £480.00

Function control module without body builder programming. IS4 £310.00 £372.00 £310.00 £372.00

Preparation for second battery. 8FV £15.00 £18.00 £15.00 £18.00

Additional front underbody guard. 1SB £270.00 £324.00 £270.00 £324.00

Cargo area 

Net partition in passenger compartment. 2 mounting points in the Caddy and 3 points in the Caddy Maxi. 3CB £170.00 £204.00 £170.00 £204.00

Adjustable partition. 3CT £780.00 £936.00 £780.00 £936.00

Rubber floor covering in cab and passenger/load compartment. ZU7 £210.00 £252.00 £210.00 £252.00

Loading edge protection in stainless steel look, plastic cover in front of rear aperture to protect painted bumper. YFG £150.00 £180.00 £150.00 £180.00

Black loading edge protection, plastic cover in front of rear aperture to protect painted bumper. YFH £150.00 £180.00 £150.00 £180.00

● Standard  –  Not available  ○  At no extra cost

Where additional equipment is required by chosen options, this will be at additional cost. See the relevant option for recommended pricing or consult your local authorised Van Centre. 
Some options may not be compatible with other options. To check the availability of your chosen options, please use our configurator or consult your local authorised Van Centre.

Detailed information regarding tyre efficiency labelling and technical specifications on all potential tyre fitments can be found by visiting the Volkswagen Commercial Vehicles online car configurator at www.volkswagen-vans.co.uk/en/configurator.html

Specification applies to vehicles built from calendar week 32 2025.

Volkswagen Commercial Vehicles may change RRPs at any time (this includes where there are government changes in regulation and/or legislation). 
There may be a delay to any RRP displaying correctly on our materials. Always obtain prices from your chosen authorised Van Centre.

Pricing is valid for new factory orders only. Pricing and specification for stock vehicles may differ, please refer to www.volkswagen-vans.co.uk or contact your local Van Centre for the most up to date pricing information.
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Options (continued)
Caddy Life Caddy Style Edition

Driver assistance PR Code
Basic 

exc. VAT
Total RRP

inc. VAT
Basic 

exc. VAT
Total RRP

inc. VAT

Winter package. ZVC £420.00 £504.00 – –

Winter package plus. ZVD £590.00 £708.00 ● ●

Power steering with mobility aid. 1N5 £75.00 £90.00 £75.00 £90.00

High-beam assist. 8G1 £150.00 £180.00 £150.00 £180.00

Exterior

Headlights - LED with separate LED daytime running lights. ZAT £1,040.00 £1,248.00 £1,040.00 £1,248.00

LED main headlights with seperate LED daytime running light. 8IY £705.00 £846.00 ● ●

LED tailgate surround lighting. 9CM £35.00 £42.00 £35.00 £42.00

Black painted exterior mirror housing, body coloured door handles and black sliding door rails. 6FK £20.00 £24.00 – –

Tailgate with window aperture and power latching. 3RJ £145.00 £174.00 £145.00 £174.00

Sliding door on passenger side with power latching. 5Q7 ○ ○ ● ●

Sliding door on driver side with power latching. 5R7 £305.00 £366.00 ● ●

Fixed panoramic glass roof  (with 2 roof grab handles in cab). Only available in combination with without overhead storage compartment. 3FG £885.00 £1,062.00 £885.00 £1,062.00

Dark tinted glass in rear seat area heat-insulating glass in front area. QC1 £210.00 £252.00 ● ●

Hinged windows in passenger compartment. ZF5 £170.00 £204.00 £170.00 £204.00

Towbar - preparation. 1D7 £220.00 £264.00 £220.00 £264.00

Towbar - removable and lockable. 1D2 £775.00 £930.00 £775.00 £930.00

Roof rails - Silver. 3S1 £110.00 £132.00 £110.00 £132.00

Towbar - removable  and lockable with Trailer Assist. AG2 £1,000.00 £1,200.00 £1,000.00 £1,200.00

● Standard  –  Not available  ○  At no extra cost

Where additional equipment is required by chosen options, this will be at additional cost. See the relevant option for recommended pricing or consult your local authorised Van Centre. 
Some options may not be compatible with other options. To check the availability of your chosen options, please use our configurator or consult your local authorised Van Centre.

Specification applies to vehicles built from calendar week 32 2025.

Volkswagen Commercial Vehicles may change RRPs at any time (this includes where there are government changes in regulation and/or legislation). 
There may be a delay to any RRP displaying correctly on our materials. Always obtain prices from your chosen authorised Van Centre.

Pricing is valid for new factory orders only. Pricing and specification for stock vehicles may differ, please refer to www.volkswagen-vans.co.uk or contact your local Van Centre for the most up to date pricing information.
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Options (continued)
Caddy Life Caddy Style Edition

Entertainment and communications PR Code
Basic 

exc. VAT
Total RRP

inc. VAT
Basic 

exc. VAT
Total RRP

inc. VAT

Voice control. QH3 £215.00 £258.00 £215.00 £258.00

Radio "Ready 2 Discover" with 25.4cm (10 inch) colour touch screen with 6 speakers including streaming & internet. Z66 £555.00 £666.00 £555.00 £666.00

Navigation system "Discover Media" with 25.4-cm (10-inch) colour touch screen with 6 speakers. Z67 £1,030.00 £1,236.00 £1,030.00 £1,236.00

Interior

ergoComfort seats for driver and passenger with armrests. PZ5 £280.00 £336.00 £280.00 £336.00

Elimination of 3rd row of seats and elimination of seat preparation. Maxi only. ZJ3 -£190.00 -£228.00 -£190.00 -£228.00

Elimination of 3rd row of seats. Maxi only. ZJ4 -£160.00 -£192.00 -£160.00 -£192.00

Preparation for 3rd row of seats. SWB only. ZJ5 £285.00 £342.00 £285.00 £342.00

7-Seater package. SWB only. ZJ7 £770.00 £924.00 £770.00 £924.00

Air conditioning - 2-zone climate control in the cab. 9AK £310.00 £372.00 ● ●

Roof ventilator in passenger and load compartment. 3JC £240.00 £288.00 £240.00 £288.00

Rear view mirror - auto dimming. 4L6 £110.00 £132.00 £110.00 £132.00

Floor mats in front and rear. 0TD £75.00 £90.00 £75.00 £90.00

12-volt socket in load compartment and dashboard. 7B6 £55.00 £66.00 £55.00 £66.00

12-volt outlet with cigarette lighter and ashtray. 9JC £20.00 £24.00 £20.00 £24.00

● Standard  –  Not available  ○  At no extra cost

Where additional equipment is required by chosen options, this will be at additional cost. See the relevant option for recommended pricing or consult your local authorised Van Centre. 
Some options may not be compatible with other options. To check the availability of your chosen options, please use our configurator or consult your local authorised Van Centre.

Specification applies to vehicles built from calendar week 32 2025.

Volkswagen Commercial Vehicles may change RRPs at any time (this includes where there are government changes in regulation and/or legislation). 
There may be a delay to any RRP displaying correctly on our materials. Always obtain prices from your chosen authorised Van Centre.

Pricing is valid for new factory orders only. Pricing and specification for stock vehicles may differ, please refer to www.volkswagen-vans.co.uk or contact your local Van Centre for the most up to date pricing information.
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Options (continued)
Caddy Life Caddy Style Edition

Safety and security PR Code
Basic 

exc. VAT
Total RRP

inc. VAT
Basic 

exc. VAT
Total RRP

inc. VAT

4 remote control keys for locking system. 8QM £50.00 £60.00 £50.00 £60.00

Central locking system "Keyless Entry" with fingerprint "two-stage unlocking". 4K6 £370.00 £444.00 – –

Wheels and tyres 

17”x 6.5J “Barahona” Silver alloy wheels. ZCC £450.00 £540.00 – –

17”x 6.5J “Colombo” Glossy Black alloy wheels. ZCF £550.00 £660.00 – –

18"x 7J "Monterosso" Glossy Black alloy wheels. ZCE £1,085.00 £1,302.00 – –

Tyres 225/45 R18 95H XL low rolling resistance. 81H £0.00 £0.00 – –

All-season tyres 205/60 R16 96H XL low rolling resistance. J69 £150.00 £180.00 – –

All-season tyres 215/55 R17 98H XL low rolling resistance. J74 £175.00 £210.00 £175.00 £210.00

Alloy spare wheel with original equipment tyre. 1G3 £220.00 £264.00 £220.00 £264.00

● Standard  –  Not available  ○  At no extra cost

Where additional equipment is required by chosen options, this will be at additional cost. See the relevant option for recommended pricing or consult your local authorised Van Centre. 
Some options may not be compatible with other options. To check the availability of your chosen options, please use our configurator or consult your local authorised Van Centre.

Specification applies to vehicles built from calendar week 32 2025.

Volkswagen Commercial Vehicles may change RRPs at any time (this includes where there are government changes in regulation and/or legislation). 
There may be a delay to any RRP displaying correctly on our materials. Always obtain prices from your chosen authorised Van Centre.

Pricing is valid for new factory orders only. Pricing and specification for stock vehicles may differ, please refer to www.volkswagen-vans.co.uk or contact your local Van Centre for the most up to date pricing information.
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Finance, insurance, servicing and warranties

Build  
your own

Find a 
Van Centre Test drive Offers & 

Finance Conversions

Finance1 and insurance.3

When it comes to paying for your van, we’ve got options including Contract Hire and Finance 
Lease, or Hire Purchase. We can also offer you insurance products with lots of features and 
benefits included as standard.

A choice of packages.2

Whether you prefer to lease your vehicles, with none of the concerns of ownership and the 
freedom to change models easily, or purchase outright to own the vehicle that’s perfect for 
your business, we’re here to help you consider your options. 

You can go flexible, by choosing a payment plan that suits your finances, with options to 
reduce your monthly costs and your repayment period. Or choose a fixed monthly price that 
allows you to budget confidently for the longer term.

You can even include your road tax and servicing costs to arrive at one simple, all-inclusive 
payment. For more information, pick up a finance brochure, or ask at your Van Centre.

Volkswagen Car Insurance.3

Complimentary Volkswagen Drive Away Insurance  
Every new and Approved Used Volkswagen comes with five days’ complimentary insurance 
cover, getting you on the road quickly and easily. Volkswagen Drive Away Insurance is  
designed specifically for your Volkswagen and guarantees that your vehicle will be repaired  
in a Volkswagen Approved Repairer. Speak to your Volkswagen Van Centre for more details. 
Subject to eligibility.

We will also provide you with an annual quote, with no additional questions asked,so you can 
continue to enjoy all the benefits Volkswagen Car Insurance offers. Read on for more details.

Volkswagen Car Insurance 
Volkswagen Car Insurance offers quality service and support when you need it most,  
with a policy tailored specifically for your Volkswagen. Just as you’d expect from Volkswagen, 
our annual car insurance provides comprehensive cover, with lots of benefits included at no 
extra cost. Insure your car with Volkswagen and relax knowing we only use Volkswagen trained 
technicians, who know your car inside out, and Volkswagen genuine parts*, giving you the 
peace of mind that your Volkswagen will be repaired to the same high standards as before  
and to original manufacturer specifications. 
*Excludes windscreen claims.

To get a quote or find out more, visit insurewithvolkswagen.vwfs.co.uk/car-insurance

Alternatively, call us on 0330 678 6329.

We’re available Monday to Friday 8am-8pm, and Saturday and Bank Holidays 9am-5pm.

Servicing and support.
We’re here to keep your business moving, with our range of three award-winning4 servicing 
and maintenance options, as well as free Roadside Assistance. Some exclusions apply.  
For more detail, please visit: www.volkswagen-vans.co.uk/aftersales

Fixed cost maintenance.
This option is available for vehicles that are less than twelve months old and have covered 
less than 10,000 miles. It makes budgeting easier by splitting the cost of servicing into fixed 
monthly payments – whether you want Service only; Service and Maintenance; or Service, 
Maintenance and Tyres.

Service Plans.4

Designed to keep you on the road, you can plan ahead and cover your next two services with  
a Service Plan. With the same pricing across all eligible models, we’ve made paying for your 
first two services as easy as possible with the option to pay upfront or spread the cost over  
24 months.

Pay on demand.
If you’re looking for freedom and flexibility with your servicing, it’s good to know we’re ready 
when you are. So with our third option, you can choose to pay for your services as and when 
you need them, with our National Service Pricing. Ask your Van Centre for an up-to-date 
pricing guide.

Roadside Assistance.
We understand the need to keep you mobile. That’s why all new vans come with three-year, 
unlimited mileage roadside cover. Should the unexpected happen, one call gets you straight 
through to a team trained to help you through any breakdown or accident. Supporting you 
every day will be a team of vehicle technicians, fully-trained by Volkswagen and carrying the 
latest diagnostic equipment, specialist tools and parts.

Assistance benefits include:
– Assistance at home, by the roadside or place of work.
– Recovery to your preferred location.
– Onward travel, for you and your cargo.
– Cover 24 hours a day, 365 days a year.
– Free cover for three years (on new vehicles).
– Unlimited mileage.
– European cover.
– Option to extend cover beyond three years.

Warranties.
You can count on us long after you purchase your Caddy, thanks to its comprehensive  
three-year, 100,000 mile warranty. You choose Volkswagen because your business depends 
on it, year in, year out. While your Caddy is under warranty, we’ll fix any defect in 
manufacture or workmanship free of charge, even if you purchase and service the vehicle at 
different Van Centres. Some exclusions apply and the vehicle must be cared for using the 
guidance in your owner’s manual. 

For more detail, please visit: www.volkswagen-vans.co.uk/aftersales.

Factory extended warranty.
You can also extend your warranty beyond the three-year, 100,000 mile period, choosing 
either Comprehensive or Major Component cover, as a one-off or monthly payment.

For more detail of cover levels, along with terms and conditions, please visit:  
www.volkswagencvwarranty.co.uk where you’ll also be able to obtain a quote  
and purchase a Factory extended warranty.

Paint and body warranty.
Your Caddy’s exterior paintwork is covered against manufacturing defects for a period  
of three years, while its body sections and panels are covered against rusting through from  
the inside for twelve years. Some exclusions apply and the vehicle must be cared for using  
the guidance in your owner’s manual.

The Van Centre network.
Our dedicated Van Centre network is at the core of everything we do and is always there to 
help. As a separate brand within the Volkswagen Group, it makes sense to make use of your 
nearest Van Centre – it’s full of experts who understand your vehicle better than anyone 
else and can help you to get the most out of it.

Over 65 Van Centres and 30 Authorised Repairers, means you’re only around 45 minutes  on 
average from our door.

1  Volkswagen Commercial Vehicles Insurance and Volkswagen Commercial Vehicle Financial Services are trading 
names of Volkswagen Financial Services (UK) Limited, Brunswick Court, Yeomans Drive, Blakelands, Milton Keynes 
MK14 5LR, which is authorised and regulated by the Financial Conduct Authority (FCA). Registered in England and 
Wales number: 2835230. Volkswagen Financial Services (UK) Limited financial services register number is 311988.

2  An offer of finance depends on certain conditions. Finance subject to status. Available to 18s and over. Terms and 
conditions apply. Volkswagen Commercial Vehicle Financial Services.

3  Volkswagen Car insurance is arranged, underwritten and administered by Liverpool Victoria Insurance Company 
Limited. Volkswagen Financial Services Limited (VWFS UK) acts as an introducer to Liverpool Victoria Insurance 
Company Limited in respect of Volkswagen Car Insurance, registered in England and Wales Company Number 
2835230 (Registered Office Address: Brunswick Court, Yeomans Drive, Blakelands, Milton Keynes MK14 5LR). 
VWFS UK is authorised and regulated by the Financial Conduct Authority, registration number 311988. 
Authorisation details for both organisations can be checked on the Financial Services Register by visiting https://
www.fca.org.uk/firms/financial-services-register . Volkswagen Financial Services Limited UK and Liverpool 
Victoria Insurance Company Limited are not part of the same corporate group. 

4  Covers first two consecutive services for vehicles under 1 year old, limited to 1 x Oil Service, 1 x Oil and Inspection 

Service and 1 x Pollen Filter.
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Please note: Screen technology does not allow exact reproduction of the 
paint and upholstery colours. Some of the vehicles shown are European 
specification and may be fitted with optional equipment or accessories that 
are available at extra cost, or do not reflect current specification. All data 
and specifications are in accordance with information available at the time of 
publication and are subject to change without notice. Vehicles not currently in 
UK stock and customer order vehicles may take a number of weeks for delivery. 
Certain combinations of vehicle specifications and factory-fitted options are 
not compatible and therefore all orders received are subject to confirmation. 
Models, factory fitted-options and paint and upholstery options are subject 
to availability. Please check details and availability with an authorised 
Volkswagen Tour Centre at the time of ordering.
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